Information RBI Integrated Ombudsman Scheme, 2026 Main Point

Customer Awareness -

> The Reserve Bank – Integrated Ombudsman Scheme, 2026 (RB-IOS, 2026) provides an expeditious, cost-effective and impartial grievance redress mechanism for customers.
The Scheme is applicable to Scheduled Commercial Banks, Regional Rural Banks, Scheduled Urban Co-operative Banks and other Regulated Entities notified by the Reserve Bank of India.
Customers should first lodge their complaint with the concerned Branch/Bank through the Bank's grievance redressal mechanism.

> If the Bank does not reply within 30 days from the date of receipt of the complaint, or if the customer is not satisfied with the Bank's reply, the customer may approach the RBI Ombudsman under the Scheme. The complaint should be filed with the RBI Ombudsman within 90 days from:
the expiry of the 30-day period (if no reply is received from the Bank), or
the date of receipt of the Bank's final reply.

> Complaints may be filed free of cost through the RBI Complaint Management System (CMS) Portal: https://cms.rbi.org.in⁠. For detailed information and online complaint registration, please visit: RBI Complaint Management System (CMS): https://cms.rbi.org.in

> Complaints may also be submitted through e-mail or physical mode as permitted under the Scheme.
>For assistance, customers may contact the Branch Manager or the Principal Nodal Officer of the Bank.
Principal Nodal Officer
Jalgaon Janata Sahakari Bank Ltd,
Principal Nodal Officer 

Name : Sunil Nandal Agrawal 
Mail    - sunil.agrawal@jjsbl.bank.in
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